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HUGNG DAN DANG NHAP

Danh cho cac Khach hang lan dau st dung MBAL Style




bang nhap

Tai MBAL Style ] Trang chu ] Pang nhap ] Cai FaceID/TouchID ]
2 cach dé tai MBAL Style Lan dau vao App, KH sé dudc KH st dung Gidy td tuy than va Sau khi dang nhap, KH c6 thé Iua chon cai dat

, \ dua t6i man hinh Trang chi — S6 dién thoai (hodc str dung mat FaceID/TouchID (Thiét lap ngay), hoac ti€p tuc
1. Mo App Store/CH Play tim nhan vao nut bang nhap khau *) dé€ dang nhap vao (ng t&i man hinh trang cha (bi téi trang chu

ki€m theo tu khoa “MBAL dung MBAL Style.

Style” d& download
. ; \
A A Déng nhéap dé sir dung nhitng dic quyén 3 CAP NHA
2. Quét QRCode Truy cép cam g en icnrang e @ © € MBagest® x

In
https://bit.ly/MBALapp

da dudc guri dén KH qua f-,J N
ca]c SMS/ Em“ail khi phat TR L (|
hanh Hgp dong CHINH SACH BAO VE Chao mirng ban da dén véi MBAL Style

DUL'EU CANHAN MBAL Style da c6 tinh nang ho trg ddng nhap
- I ] bang nhan dién khuén mat va van tay.

Thiét 1ap ngay trong Cai dat cing MBAL Style nhé!

béang nhap
THIET LAP NGAY =

DANG NHAP BANG MAT KHAU

o

Hop dong Giai quyét Thanh toan Di téi Trang chu
cua toi quyén lgi online

e

Diéu chinh Déac quyén Mua
hop déng VIP bao hiém

® ® © &%
/\T Trang chu Tai khoan Hob tro Hotline
Trang cha
(*) Néu KH d&ng nhap lan d3u bang
mat khau mic dinh thi sé cé diéu
huéng KH thyc hién thay d6i mat
kh3u


https://bit.ly/MBALapp

Thiét I13p tai khoan

1 2 3 4
Thiét Iap tai khodn ] Setup FacelD/TouchID ] Thong tin tai khoan ] Thiét lap tai khoan ]

B4t ché do dang nhap bang
FacelD/TouchID bang cach bat nat Ding
nhap van tay/khudén mat (2)

KH c6 thé xem dang nhap (M3 khach
hang) cia minh, B6i Nickname va mét
khau bang cach nhan vao Quan ly tai
khoan (3)

Xem cdc théng tin va cac cai dat thiét lap
cla tai khoan ca nhan

Tai man hinh Trang chd > Nh&n vao muc
Tai khoan (1)

KH cé thé str dung Tén déng nhap

Xin chao,
% Nguyén Thi Quynh Anh Tai khoan hodc Nickname dé dang nhap vao
AL Phong A\~ Phong e Tai khodn
: T Ma khach hang: 0100281285 /T Ma khéch hang: 0100281285 RRKHOAS
Tén dang nhap 0100100873
THONG BAO CAP NHAT So dién thoai 0911069498 So dién thoai 0911069498 ) /
CHINH SACH BAO VE Nickname Luu y: KH [an dau déng nhap,
DU LIEU CA NHAN S6 gidy to tuy than 12345612345 S6 gidy to tuy than 12345612345 dé thuc hién cac giao dich Didu
o Mat kha s Tgn w o
s chinh hgp ddng hoéc Giai quyét
Ngay sinh 14/02/2000 Ngay sinh 14/02/2000 quyén Igi can thuc hién Dang ky
giao dich dién t{ thi sé c6 thong
Gidi tinh NI Gidi tinh Nir béo 6’ Chén mén hinh App
Email abc@abc.com > Email abc@abc.com Xem hu‘c'jng dgn tai déx

?O \&

Hop déng Giai quyét Thanh toan
cua toi quyén lgi online

E ' e

Diéu chinh Dac quyén Mua
hop déng VIP bao hiém

-—==
o ) !
N 3

Trang chu

Quén ly tai khodn

Pieu khoan str dung

Bdo mat théng tin

Chia sé (g dung

L N W SR N — Y

N L

Trang chu Ho trg

Tai khoan

Diéu khoan sir dung

Bdo mat théng tin

Chia sé img dung

L ONT VN S R—

N L

Trang chu HG trg

Tai khoan

Quy khach chua dang ky giao dich dién tir
vai MB Ageas. Vui long thuc hién dang ky
Tai day

y




Tinh nang

GIAI QUYET QUYEN LGOI




Giai quyét quyén lgi

1 2 3 4 5
Truy cap Hdp dong clia toi ] Lich st yéu cau ] Tao yéu cau GQQLBH ] Cung cap tai liéu ] Tao YC thanh cong ]
Trang cht > Tinh n3ng chinh > Giai KH cé thé xem lich st cdc yéu cau d3 KH cung cap thong tin, va thuc hién Llju gjz:; b;fdclé, KdH&i(ling Zzgckm;azg(é;ga;: Eg:ﬁ’éK;} ZZin
quyét quyén Igi (1) tao, nhan vao nit cong (2) dé thuc du 8 budc dé thuc hién Tao yéu cau cap day du tai Lieu de Yeu oo ayed cau. R Co ANg
- hién tao yéu c3u Giai quy&t QL GQQLBH cau GQQLBH dugc thuc ma Yéu cau dé lién hé ho trg KH

hién nhanh nhat

Yéu cau giai quyét Q 9:41 il = : wl T -
, uyén lgi bao hiém
i VA QA quyen lg : e o & Gidi quyét quyan lgi bao hiém )
N &« Giai quyét quyén lgi bao hiém Théng bao
60 Chimg tir dinh kém
M4 yéu cau - Thﬁng tin r.:hung Tiép thea: Cam két
CL20230400019194 /8 e ST
M,mk Aptieat L e 1. Chimg nhén thuong tat *
Ngay guri yéu céu
05/04/2023 Ngui tao yéu cau °
. S5 hop dong MNguyén Van A .
O cHi 30 PHUT 216000003179
C6 ngay kit qua bdi thudng Nguai duge bio hiém
" ) Ngi dung - 2. Ho so tai nan *
\ | Giai quyét quyén loi bao hiém Nguyén Van A
= —_———— Trang thai Yéu cau Cl'la Qufr khach
Nguyén Van B ~ N . ~
? : e Xl o da duogc ndép thanh céng
1 V.
o : w | Nguyén Van C _ _
! : Xem lich str Nép bé sung :::iﬁy ta khac lién quan dén sur kién bao M3 yéu cau
iém
Hop dong : Gidiquyét ! Thanhtoan LAMB-CR-179000025324-001
cua toi | quyén loi ! online
------ ! Ma yéu cau .
N&i dung
MBA-CL-180000004322-002 ez » o
E &\‘ Tl 1En Yéu ciu Giai quyét quyén loi bao hiém
3 o Ngay giri yéu céu
12/12/2022 17:41 -
Chii thich
Diéu chinh Theo déi Mua Q Trong trudng hep €3n thém ching t @ . .
hop dong HSYCBH béo higm S6hop dong e e e
180000004322 khach kém theo dén ¢ j khach
14N thign ha so véu cau gidl quyst quyén loi bio higr
Na&i dung Vé Danh sach Yéu cdu GQQLBH
Gidi quyét quyén loi bao hiém @ __u
1
il | ; Quay lal Ve trang chd
X 3 ° z " !
~ ang xu ly I |
Trang chu Hé trg Tal khodn L 1




Giai quyét quyén Igi doi vdi cac KH c6 hop dong HSCR 2022

Yéu cau giai quyét Q

< quyén lgi bao hiém

Yéu cau giai quyét quyen lgi bao hiém

Bao Hiém Ho6 Tro Vién Phi & Chi Phi
Phau Thuat — HSCR 2022
1. Trudng hdp khach hang c6 Hgp déng HSCR 2022. Trén giao dién man Yéu cau giai quyét quyén Igi bao hiém sé& c6 khu

D Chi 30 phit - cé ngay két qua bi thus A, A e n . o .
© i °_"g_ay_ i fuf _°'_ _mini _____ @ vuc dé KH tao yéu cau riéng caho nhom hgp dong nay.
1
: ! KH nhan vao ndt Tao yéu cau > Lién két dén luong xur ly ctia doi tac PPY (Hudng dan tai day)
R
o €]

Ban chua cd yéu cau

gidi quyét quyeén lgi bao hiém nao
@ 2. Trudng hgp, KH vifa c6 HD HSCR 2022 va cac Hgp dong khac thi vdi cac Hgp dong khac, KH dé nghi giai quyét yéu cau

bao hiém bang céch nhan vao nit Tao yéu cau méi



https://www.mbageas.life/uploads/2_Zpm2NrSRk23ssUNbvai/H%C6%B0%E1%BB%9Bng%20d%E1%BA%ABn%20N%E1%BB%99p%20h%E1%BB%93%20s%C6%A1_MBAL%20Temp.pdf

Lam thé nao dé

bang ky giao dich dién tu?




Truy cap Hop dong cua toi

Pang ky GDDT ]

Truy cap Hop déng cua toi J

Tai cdc man hinh yéu cau dangky giao dich dién tif > Nhan vao ndat Tai
day tai muc théng bao & chdn man hinh (1)

Yéu cau giai quyét ®)

KH can dang ky giao dich
dién t&f mot [an duy nhat
trudc khi tao yéu cau diéu
chinh hgp déng, yéu cau

quyén lgi bao hiém

- giai quyét quyén |gi bao
hi€m hodc thanh toan
(o) @

- online.

Ban chua cé yéu céau
gidi quyét quyeén loi bao hiém nao

1
1 Quy khéch chura dang ky giao dich dién tr :
1 vai MB Ageas. Vui long thue hién dang ky 1
1 Tai day 1
1 1
1 1

KH can kiém tra cac thong tin dang ky la chinh xéac va day dd » Chon Dong y thuc hién

giao dich dién tuf (2)

Pang ky thuc hién giao
dich dién t

Danh cho Khéch hang da cé tai khoan tai céc Trang
thong tin dién tr va cac ung dung, nén tang giao dich
dién tir cia MB Ageas Life

Kinh gtri: Cong ty TNHH Bao hiém nhan tho MB Ageas
(MB Ageas Life) (“Cong ty”)

Ho va tén Hue test noti 10
Gidi tinh Nam
Ngay sinh 01/01/1981
SO gidy to tuy than 061035300038
Ngay cap 01/07/2023
Noi cap HA Noi
S6 dién thoai di dong 0349607145
Email Nguyenphuonghu&yl}@gm
ail.com
Luuy:
Quy khach kiém tra cac thong tin hién thi trén day la chinh xac
nharr ao quyén lgi cua Quy khach, Néu thong tin hién thi

chua chinh xac hodc chua day du, Quy khach vui long lién he

B0 phan cham séc Khach

hang MB Ageas Life % Ll R

dé duoc ho trg giai dap va cap nhap thong tin

Pang ky thuc hién giao
dich dién tor

Danh cho Khach hang da c6 tai khoan tai cac Trang
thong tin dién tl va cac ing dung, nén tang giao dich
dién tr cua MB Ageas Life

Noi cap HA Noi

S0 dién thoai di dong 0349607145
y Nguyenphuonghue.yb@gm

Email <

ail.com

Luuy:

Quy khéch kiém tra cdc thong tin hién thi trén day la chinh xac

nham d bao quyén |gi cua Quy khach, Néu thong tin hiér

chua chinh xac hodc chua day du, Quy khach vui long lién he

Bo phan cham séc Khach

hang MB Ageas Life & 0242229 8888

dé duoc ho trg gial dap va cép nhap thong tin

Xem chi tiét

@

Théng tin giao két

Toi dong y dang ky thye hién Giao dich
dién tr

KH nhdp m3 OTP tir thiét bi > Nhan nit
Xac nhan

- Nhap ma OTP

Huy

Nhap OTP
Vui long nhap OTP dugc gl vé SDT
03*****145
00:58



CAM ON QUY KHACH
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