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TH6NG BAO THUC HIEN KHUYEN MAI

Kinh grli: Sd C6ng Thuong.Tinhffhirnh ph6 toirn qu6c

C6ng ty TNHH BAo hi6m nhin tho MB Ageas (MB Ageas Life /Cdng ty) duqc thanh lQp theo

Gi6y ph6p thdnh lap va hoat dong s6 z+lcp/KoeH do Ba Tai chinh cdp ngAy 21 th6ng 07 ndm

2016.

Dia chi tru sd chinh: TAng 15, Tda nhdr 21 C6t Linh, Phudng Cdt Linh, Quin D6ng Oa, TP Ha

N0i.

DiQn thoai: 0242229 6666 Fax: 024 6269 8080

Ma s6 thu6: 0'107520795

Nguoi li6n hQ: L6 Huy6n Trang DiOn thoai: 0979 978'113

Cin cO Luit Thuong mai, Nghi dlnh s6 StlZOl Sittg-CP ngiy 22 thdng 5 nim 2018 coa Chinh

phrl quy clinh chi ti6t Luat Thuong mai vE hoat dlOng xrlc ti6n thuong m4i, M B Ageas Life thong

bdo Chuong trinh khuy6n mqi nhu sau:

T6n Chuong tn'nh khuyiin mqi: Trao an tim - Ting qui khtlng;

Dia bin (phgm vi) khuy5n mqi: tr6n Todn qu6c;

Hinh th6c khuy6n mqi: T6ng hirng h6a, cung rlng dich vt1 kh6ng thu tiBn c6 kdm theo

viQc mua b5n hdng h6a, cung 0ng dich vu n6u tqi Di6m 6 du6i dAy.

Thdi gian khuy6n m4i: Tir ngay Oy1gz12g d6n h6t ngdy 3OtOgl2O23 ho4c cho d6n khi

dat d6n t6ng gi6 tri hdng h6a, dich vr,r dirng O6 Xnuy6n mai quy dinh tai Di€m 9, tiry di6u

ki€n ndo tt6n trudc;

Hing h6a, dlch vqr khuyiin m4i: Sdn phAm bio hi6m li6n k6t diu tu c0a MB Ageas Life,

c6 t6n thuong mqi li: V0ng Tuong Lai, Ki6n T7o Tuong Lai vir S0ng TrQn t-Idc Mo'

56 luqng hdng h6a, dich vu (n6u c6): Chi tiet tai Oiem 8.

6. Hing h6a, dich vg ding tt6 khuy6n mqi:

- Phi6u mua hdng di€n t& crla C6ng ty C6 phin Ticp thi s6 T6 Qua (E-voucher Urbox);

- Qua tang la I len.

7 . Kh5ch hing cria Chuong trinh khuy6n mqi: B6n mua bio hi6m lir Kh5ch hdng c6 nhAn

(KHCN) hien h&u(-) cia MB Ageas Life mua Hdng h6a' dich vu khuy6n mai quy tlinh tai

Di6m 5 n6u trCn qua m6 hinh kCt hqp Telesales vd lyc luqng chuy6n vi6n tu v5n bio

hi6m cia K6nh Bancassurance, kh6ng qua tu v[n hay gi6i thiqu cia ngAn hdng/dai 19 to

ch0c crla MB Ageas Life, vit llla m6n cdc di6u ki€n cria Chuong trinh khuy6n *u' 
Vclinh tai Di6m e avdi dav. r(/
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Luu t (.) Kh6ch hdng hign h0u cia Churng trinh khuy6n mqi ndy ld c6c Kh6ch hing th6a

m6n c6c di6u ki€n sau:

- Khdch hAng li BOn mua bdo hi6m c6 HEp d6ng bdo hi6m (HDBH) khai th6c b&i Kenh

Bancassurance c0a MB Ageas Life c6 hieu lyc trong khodng thoi gian tu 3111212022trd

vA trudc, vi
- Kh6ng ph6t sinh th6m bdt ky HDBH khai thSc mdi b0i KEnh Bancassurance ke tir thdi

di6m 01/01 t2123tdi nay.

8. Co c6u giiithu&ng: Khdch hdng cia Chuong trinh khuy6n mai s6 duEc nhin Qudr ting

theo quy dinh tai Di6m 8.1 vdt 8.2 dudi d6y nhu sau:

8.1. Di6u kiQn vi Phi bAo hi6m ndm tIAu cia Hgp d6ng bito hi6m fiDBH) moi

(.) Qud tang dupc xdc dinh nhu sau:

- eud tang ld E-voucher tJrbox duEc 6p dUng ddi vOi cAc HDBH co gi6 tri qud tdng duoi 40

trieu VND. Qud tang bdng E-voucher lJrbox duEc chuy1n vdo s6 ACn thoai ddng ky tr6n

Hd so y1u cAu Bdo hi6m cia Khdch hang.

- eud tang bang Ti6n duqc dp dqng O6ivOi cdc HDBH c6 gid tri quit tang tit 40 trieu VND

trd tdn. Qud t1ng bdng Ti6n duEc chuydn vdo tdi khodn NgAn hdng ddng k!'tr\n HO so

y6u c3,u Bdo hi6m cha Khdtch hang.

f) Gie fi eua @ng dd gdm thu6 VAT, cdc ioAithu6, phl, chi phi li6n quan d1n viAc nh€tn Qud

tang @6u c6);

Luu !,:FYP la Phi bdo hi6m nim tlAu crla HDBH duqc nOp trong Thoi gian khuy6n mqi, bao g6m

ci phi cia c6c Sdn ph5m bio hi6m b6 trq, kh6ng bao g6m Phi bio hi6m dong th6m (Top up).

8.2. Di6u kign vd Hqp ddng bito hi6m moi

- Phi bdo hi6m ndm diu dugc nqp dAy d0 trong Thoi gian khuyOn mai vd HDBH duqc

ph6t hdnh chim nhAt vio ngdy 30/0912023;

- HDBH cfia Kh6ch hdrng kh6ng bi hriy/thay OOi ptri trong Thoi gian cin nhSc (21 ngdy kO

tu ngdy Kh6ch hing nhQn duEc HDBH) d5n den kh6ng drj di6u kien nh0n Quir ting cia

Chuong trinh khuy€n mai. MB Ageas Life chi t6ng Qud cho c6c Kh6ch hAng co HDBH

di qua thoi gian cAn nhSc vd/hoic cdn hieu luc tai 2111012023.

9. T6ng gi6 tr! hing h6a, dlch vr.r ding AC kfruyen mqi: 4,480,000,000 VND

(Bing ch0: B6n t!, b6n trim tdm muoitri€u d6ng ch5n)

T6ng gi5 tri Qui ting so voit6ng gi6 tri hing h6a, dich vu khuy$n mai dLf kicn:
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,l0. NQi dung chi ti6t crja Chuong trinh khuy5n m4i:

10.1. Quy trinh trao Qui ting cho Khdch hing
a) D6i vdi Qua tenq la E-voucher Urbox:

MB Ageas Life s6 grli c6c tin nh5n th6ng b6o cho Kh6ch hing dri tlidu kiQn tham gia

CTKM vi iluqc nhQn Qui ting vdi nQi dung nhLP saui

Tin nhin 01: Grli trong vdng 10 ngiy dAu ti6n c0a Th6ng 10/2023 (kh6ng bao g6m Th*

7 vd Chi nh0t):

- 'Chuc mung Quy khach d0 diAu kiAn tham gia CTKM "Trao an t\m - Tdng qud khing"

cia MB Ageas Life Vui long truy cap: (duvng link MB Ageas Life cung cAp) (--) de xem

thong tin The le chuong trinh. "

- Tin nhin 02: Grli sau khi ch6t danh sdch nh4n qua tang CTKM:

"Chuc mung Quy khach da nhan duac Qua tang tu CTKM 'Trao an fim - TAng qud -\.
khing" cla MB Ageas Life: 01 E-voucher lJrbox tri gia x VNDO. Vui long truy a

cap: (dudng tink urbox cung cAfl (.*) de downtoad va dang ky App UrBox' Nhap mathe lG

qua tang xx (-.-) vd ma PIN: xx (**..) de kich hoat' HSD: dd/mm/yyyy (..-..)' Hottine: 1900 
11

299 232'; ii

Lnui: y
_ 0 x h mlnh gi6 que Gng tLpng ong v6i c6)c gi6 tri dwc quy dlnh taiDi6m 8.1 & tr6n.

- (-") Dvong link dd truy cQp th| lC chLnng trinh khuy\n mAi vd download App Urbox'

- (-) Md thd qud tang se dwc ghi cho titng kh6ch hitng'

- C\ Md PIN khdch hirng nhQn dusc d6 kich hoqt md thi qud tang'

- f**; dd/mm/yyyy td thoi gian dq ki6r' chi thtrdng hoAc han s* dung cia thd Qud tang

tuvng hng vdi ngdY, thdng, ndm'

b) D6i vdi Qua tanq la TiAn:

- MB Ageas Life s6 grli c5c tin nhSn th6ng bdro cho KhSch hdng di di6u kien tham gia

CTKM vd duqc nhAn Quir t{ng v6i nQi dung nhu sau;

Tin nhSn 01: Grli trong v6ng 10 ngiry dlu ti€n coa Th6ng 1Ol2O23 (kh6ng bao g6m Thri 7

vir Chi nhit):

"chuc mung Quy khach di di6u kien tham gia )TKM 'Trao an t6m - Tang qud khlng'

cia MB Ageas Life. vui long truy cap: (duvng link MB Ageas Life cung cap) (-.) de xem

thong tin The le chuong tinh"

- Tin nhSn 02: G&i sau khi ch6t danh s6ch nh{n quir ting CTKM:

,ChucmungQuykhachduDKnhanquatangcuaCTKM"Traoantam-Tangquakhung,'

tuMBAgeasLifetrigiaxVND(-).QuaiangseduocchuyenVaoTKNganhangcuaQuy

khachdangkytrenHsYCBHtruocngaydd/mm/2023(-),Hot\ine02422298888,.^-.
Luu i,: f) x lit mQnh gi6 qud tdng tLmng [mg vOi cdc gi6 ti dwc quy dlnh tai Di6m Al 0 1r{
tr1n.
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- Sau khi grli tin nhSn th6ng bdo cho Khdch hdng, MB Ageas Life ti6n hdnh chuy6n Qud

ting ldr Ti6n vdo tdi khoin crla B6n mua bdo hi6m cldng k! tr6n H6 so y6u cAu Bdo hi6m.

Thdi gian trao qua cham nh6t veo ngiy 30t1112023.

- MB Ageas Life chi tang qua cho Kh6ch hdng c6 tiri kho6n Ng6n hAng cdn hoat a,Ong tai

thoi cliSm ting Qud ting.

- MB Ageas Life ld ngudi quyet Oinn cu6i ctrng trong viQc x6t duyQt c5c tdi khoin Ngin

hing cria Kh6ch hing hqp l0 vi thUc hiOn cdc thi tqc trao QUA ting.

- Truong hqp Khdch hAng hiy/thay tlOi HpgH hong Thdi gian can nhic hoic HDBH clugc

x6c dinh v6 hiQu/khong phdt sinh hieu luc va MB Ageas Life phii hoAn phi cho Khech

hirng d5n tdi c5c di6u kiQn nhQn Qud ting kh6ng ttuqc th6a min dAy ctl, Kh6ch hdng c6

trdch nhiem hoAn trd Qudr tang clA nhan hoic MB Ageas Life sE khAu tru s6 ti6n tuong

rlng gi6 tri Qua tAng khi thanh toen b6t k!' kho6n ti6n nio cho Khdch hdng'

10.2. CAc quy Clinh khitc

Kh6ch hdng c6 tr6ch nhi€m ki6m tra gi5 tri Qud ting ngay tai thdi di6m nhin duqc tin

nh5n crla MB Ageas Life. Mei vAn de ti6n quan dl6n Quir ting cAn duqc phan h6i den MB

Ageas Life theo s6 diCn thoai vd email neu duoi day ngay trong ngdy nhQn Qui tdng MB

Ageas Life s6 kh6ng chiu tr5ch nhiQm trong trudng hop Khech hing kh6ng deng ky th6ng

tin nhfn Qud ting ho{c ding ki'sai th6ng tin tai khoen Ng6n hirng tr6n H6 so y6u ciu

Bdo hi6m d5n d6n kh6ng nh4n duqc QuA i6ng.

Nhdm dim bdo tinh minh bach cria chuong trinh khuyen mai, MB Ageas Life chi ting

qud tA euir ting cho chinh B6n mua bio hi6m vA c6 quy6n c6ng b6 s6 luEng Qud ting,

danh finh, qu6c tich va hinh anh coa ngudi dL?qc tang Qui theo quy dinh cia ph6p luat

hoic theo y6u ciu cia co quan nhd nuric c6 thAm quydn.

Vdi sg chAp thuQn cria Kh6ch h2rng, MB Ageas Life duqc quyAn s& dr;ng hinh inh, th6ng

tin crla Kh6ch hdng li6n quan d6n Chuong trinh vdo c6c hoat dOng truy6n th6ng, quing

cao ve/hoac th6ng b5o rQng rai v6i c6ng chUng va kh6ng phii trd th6m b5t cr:r khoan phi

nAo.

Chuong trinh khuy€n mai ney kh6ng thlpc hi4n crlng thoi di6m vdi nhirng Chuong trinh

khuy6n mqi khdc. Trong truong hgp c6 nhi6u hon mgt Chuong trinh khuy6n mai 5p dung

cho cirng loqi S6n phAm bdo hi€m, Kh6ch hlng sE duqc hudng quyen lqi ctia chuong

trinh Khuy6n mai c6 mrirc uu d6i cao hon dang ttuqc 6p dr;ng trong Thni gian khuy6n mqi

d6i voi San phAm bio hi6m d6.

Kh6ch hdng nhan Qui ting phdi chiu chi phi di lai, 5n d cho vioc nh6n Qui ting vdr thu6

thu nhip c6 nhdn theo quy ilinh crla ph5p lu6t (n6u c6).

Mqi thic mic, khi6u nai crla Kh6ch hding li6n quan cl6n Chuong trinh khuy6n mqi nAy

duEc gidi quy6t trong vdng 30 ngay kc til ngiy k6t th0c chLrong trinh khuy6n mai hoac

kB tir ngiy Khach heng nh?n duqc qua tang cr3a MB Ageas Life (Thdi han khi6u nai), tiry

thdi ili6m ndo d6n sau. Thic m!c, khi6u nai (n6u c6) s6 chi Cluqc xem x6t, gi6i quy6t trong

Thoi han khi6u nai. MB Ageas Life c6 toAn quy€n dua ra quyet dinh giii quyCt fhi6u nai

b)

c)

e)

cu6i cing theo quy dinh crla phap luat.
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g) Chuong trinh khuy6n mai c6 th6 thay d6i tai tirng thoi di6m theo toin quyiin quy6t Oinfr

cia MB Ageas Life sau khi dd thqrc hi6n cdrc thl.] tuc cAn thi6t theo quy dinh cia ph6p luat.

h) N6u vi l! do b5t khi kh6ng (theo quy dinh coa ph6p luat) hoic vi bAt c0 ly do nio kh6c

nim ngodi tim ki6m soSt crla MB Ageas Life hay kh6ng ph-i do l6i c0a MB Ageas Life

md Chuong trinh kh6ng ctuEc diSn ra nhu k6 hoach hoic c6 su thay cl6i hay Anh hu&ng

tiCu cqc d6n hoat dOng quin l1i, didu hinh v?r tinh c6ng bing, MB Ageas Life (trong phqm

vi ph6p lu6t cho ph6p) hriy b6, k6t th0c, thay dOi hoac tri hoAn mqt phan hoac toan b6

Chuong trinh vd/hoic c6 th6 loai ra kh6i Chuong tilnh b6t k! cd nh6n nao trong trLrdng

hop c6 li6n quan ct6n viec gdy r6i, phA noai hay gian lin, truc lqi trong Chuong trinh sau

khi c6 sU d6ng ! cria co quan nha nu6c hoic theo quy alinh cia ph6p luQt hiQn hnnh.

Mgi thSc m5c li6n quan tt6n Chuong trinh khuy6n mqi ndry dd nghi li6n hQ vdi:

56 dien thoai: 0979 978 1 13 - Email: tranq.lhl @mbaqeas.life

11. C6ng ty TNHH Bio hi6m Nh6n thq MB Ageas cam k6t thuc hiOn il0ng vd hodn toAn

PHO TONG GIAM DOC

L6 Phom Duy
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tr6ch nhi6,m ve Chuong trinh khuy6n mai trdn theo quy dinh cria phdp luat hiQn

Noi nhQn:
- Nhu trCn;
- Banca;
- TCOT;
- Luu: VT, Banca.

C6NG TY


