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TONG QUAN

Nhirng tinh nang chinh trén U'ng dung MBAL Style




NHUNG TINH NANG CHINH TREN MBAL STYLE

?6 «
Hop dong Giai quyét
cua toi quyen lgi
&
biéu chinh Theo doi
hop déng HSYCBH
Danh cho ban

L DANSACH TRUNG TAW Y TE
Chép thufin xem xét gidi
quyét hgp dong bao hiém
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MB ageas

€ CHi 30 PHUT

C6 ngay két qué bdl thudng

Thanh toan
online

\\
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Mua
bao hiém

Tat ca

CHU DONG BAO VE

CHU DONG TUONG LAI

Danh sachtrungtamy  Chuong trinh khuyén
té chap thuan xem xét ... mai: Chii Dong Bao \

% Mua ngay

Top Banner

Cap nhat cac tin tdc vé cac Chuaong trinh, cac khuyén mai
mdi nhat cia MBAL

/Tinh nang chinh

- Hdp dong cua t6i: Quan ly thong tin chi tiét cac
Hgp dong bao hiém clia khach hang

- Giai quyét quyén Igi: GUi yéu cau gidi quyét quyén Igi
bao hiém

- Thanh toan online: Céng thanh todn cac loai Phi:
(1) Bao hiém dinh ky; (2) San phdm bé sung Rider;
(3) Thay déi dinh ky ddng phi; (4) Khdi phuc hiéu luc
hgp dong; (5) Bao hiém déng thém (Top Up).

- Diéu chinh hgp déng: KH gl cac yéu cau lién quan
tdi: (1) Thay ddi thdng tin khach hang; (2) Thay déi
thong tin hgp dong; (3) Thanh toan quyén Igi bao
hiém/hoan phi.

- Mua bao hiém: Théng tin vé cac san pham bao hiém
clia MB Ageas. KH c6 thé mua bao hiém online nhanh
chdéng va bao mat.

- Theo ddi HSYCBH: Theo ddi trang thai phat hanh H6

\_ so yéu cau bao hiém.

Danh cho ban
Cap nhat tin tlrc vé cac Chuang trinh, uu dai/ khuyén mai
nGi bat clia MBAL

Dich vu déi tac

( Dich vu y té cao cap )

Bac s Bac si Bac si
gia dinh giadinh  gia dinh
Titantiu Platinum Gold

m
Gia don vi Quy

Quy MBAL Can Bang
26/09/2023

Quy MBAL Bén Vimg
26/09/2023

»
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Trang chi H6 trg

Tat ca

Tam soéat ung thu

.
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Thu ky Y
khoa

Xem biéu d6

Tai khoan

Dich vu doi tac

Cac dich vu d6i tac véi MBAL bao gom Y té cao
cap; Tai chinh; Du lich — bi lai. Khach hang co
thé dang ky st dung dich vu qua MBAL Style

Gia tri don vi Quy
Theo dGi cac chi s6 Quy dau tu MBAL

HO6 trg (Pang phat trién)

KH tra ctu s6 dién thoai clia Chuyén vién tu van

\ J

/Téi khoan: Cap nhat thong tin chung vé tai \
khoan ctia khach hang

+ SO dién thoai

« SO GTTT: Néu thdng tin nay trong, KH cap
nhét tai e-from Thay doi théng tin nhén thén

« Gidi tinh

 Email: Néu thong tin nay trong, KH cdp nhat
tai e-form Thay déi théng tin lién hé

« Cai dat déng nhap bang van tay/khudn mat

« Quan ly tai khoan: Thong tin tén ddng nhap;
cai dat nickname (tudng duong tén dang
nhap), thay d6i mat khau

« Diéu khoan s dung
« Bdo mat thong tin
+ Chia sé 'ng dung

« Phién ban Ung dung: 7hdng tin ma sé phién

\ ban ung dung ma KH dang cai dat




H)ANG NHAP MBAL STYLE




Pang nhap — Poi véi cac khach hang lan dau dang nhap (Onboarding)

Tai MBAL Style ] Trang chu ] Pang nhap ] Cai dat mat khau ]
2 cach dé tai MBAL Style Lan dau vao App, KH sé dugc KH st dung Gidy td tuy than va Sau khi ddng nhap — cai dét mat kh3u cho cac
dua t6i man hinh Trang chi — S0 dién thoai (hodc sir dung mat [an dang nhap ti€p theo hodc chon cai dat dang

1. M3 App Store/CH Play tim

n Y 4 v n ~ * n v n Y 4 n o
Ki&m theo tir khoa “MBAL nhan vao nut Bang nhap khau *) dé dang nhap vao Ung nhap bang FaceID/TouchID

dung MBAL Style.

Style” dé& download
2- QUét QRCOde/ Truy Cép Déang nhap dé st dung nhitng déc quyén @ @ 9:41 all 7 - Thiét 13p mat khau
I|nk danh riéng cho khéch hang MB Ageas.
- @ oo n n s
https://bit.ly/MBALapp % ® Neu khong co
MB ageas nhu cau kich

da dugc gui dén KH qua
cac SMS/Email khi phat

hanh Hgp dong CHINH SACH BAO VE
DU LIEU CA NHAN
ul ;

XTI YY) © hoat
FaceID/TouchID,

khach hang cé
thé tat bang cach
nhan vao nut (4)

— Xac nhan —

TTTTTTTTTTm T T Dé'nTrangchl’J
Kich hoat Face ID/Touch ID [ @

b e e e e e ——————————— |

Chao mirng ban da dén véi MBAL Style

Eo

Hop ddng Giai quyét Thanh toéan
cla toi quyén lgi online

=

Diéu chinh Déac quyén Mua
hop déng VIP bao hiém

- [
O @ 1Y & Xéc nhan
kP N | 3
N Trang chu | I €

Tai khoan Ho trg Hotline
Trang chd |

(*) Chon “Tai khoan” — Chon
«— Muc luc “P&ng nhap bang M4t khau”


https://bit.ly/MBALapp

Pang nhap - Pang nhap tu [an thir hai

1 2
Q Man hinh dang nhap ] Q Setup FaceID/TouchID ]

KH nhan vao nit Bat FaceID/TouchID dé bt tinh
nang dang nhap \{éo App bang FaceleD/TouchID.
Néu nhan nit “Dé sau” tuang duang tur choi cai dat

App mac dinh luu tén cta KH

NGUYEN NGOC HA

_________________ Thiét Iap ngay cung MBAL Style nhé!

[M3 BP-Mat khau] da thiét Iap
tur [An dau dang nhap

R
(diéu kién It la KH md App MB ageas®
trén cung 1 thiét bi trong cac biéu hudng KH
/dn déng nhép) | m e | g o su dung
I [ 5l FaceID/TouchID
. Lo , ~< ] - LVJ e a
Khi sang 1 thiét bi mdi, KH c6 RRET @ ! toi da 2 lan
thé dang nhap bang 2 hinh thic ) v— : MBAL Style da c6 tinh nang hé trg dang nhap
: bang nhan dién khuén mat va van tay.
1
1

1
1
la [Gidy tG tuy than-SDT] hodc . Xin chao,
1
1

Q) :
<« Tai khoan BAT FACE ID/TOUCH ID

Dé sau

QUEN MAT KHAU DANG NHAP TAI KHOAN KHAC Quén mat khau
Quén tén dang nhap

Ding nhap khdng can mat khau

e '] Dang nhap bang tai khoan khac
~ '
e
4 . 2 2 5
e [7) Diéu khoan sif dung
P -
7
= 7 Bao mat thong tin
1 1 d
O e -0 S
Trang chli 1 Taikhoan 1 Ho trg Hotline L,
Lo___I Chia sé Ung dung

Chon “Tai khoan” dé& chuyén
ddi cac hinh thirc dang nhéap.

Phién ban tng dung v2.23.0

«— Muc luc



Van dé thudng gap: Khach hang khong dang nhap dudc bang Gidy to tuy than

Nguyén nhan: KH c6 nhiéu tai khoan (s6 BP) nhung lai cd cing mot s6 gidy td tuy than.

Huéng xir ly: Huéng dan KH sir dung tinh ndng Quén tén déng nhap theo cc budc dudi day. N&u KH van khdng d&ng nhap dugc, vui 1dng tao Ticket ho trg tai dudng link dé ITS kiém tra timng trudng hop

1 2 3 4 5
CP Quén tén dang nhap ] CP Quén mét khau ] Q Cap lai tén dang nhap ] CP Thong bao trang thai ] CP

Man hinh dang nhap — Tai
khoan (1)

\&
MB ageaz/s\

Xin chao,

NGUYEN NGOC HA

% ®

QUEN MAT KHAU DANG NHAP TAI KHOAN KHAC

Ho trg Hotline

«— Muc luc

Pang nhap

iy~

Tai khoan — Quén tén dang
nhap (2)

Tai khoan

P3Eng nhép khéng can mat khaiu

Ding nhép bing tai khodn khac

Piéu khoan st dung

Bao mét théng tin

Chia sé (fng dung

Phién ban (ing dung v1.0.1

Nhéap s6 hgp dong bat ky va S6

dién thoai. Nhan théng bao trén App veé yéu

cau cap lai tén dang nhap & mat

S6 Hdp ddng: CS cung cap cho KH khau tam thai thanheng

s& Hgp dong hodc KH kiém tra lai
trong email phat hanh hgp déng.

b e ” Thanh cong!
Cap lai tén dang nhap

Yéu cau cap lai thong tin Tai khoan thanh
cong. Tai khoan dang nhap va mat khau tam
thoi da dugc g t6i so dién thoai clia quy
khach va c6 hiéu lyc trong vong 24h. Xin vui
long dang nhap va déi mat khau trong théi
gian hiéu luc

Tiép tuc

Kiém tra SMS dé& nhan Tén dang
nhap va Mat khau tam thdoi

MBAgeasLife

Quy khach dang yeu cau cap
lai thong tin tai khoan tai Ung
dung MBAL Style. Thong

tin tai khoan cua Quy khach
la0103607411, mat khau
DbXeBj3)

Dang nhap bang Tén dang nhap
& M4t kh3u tam thdi — Tai khoan
dé thiét 1ap méat khdu mdi (Hudng
dan tai day)

-

A} s

MB agea/

Xin chao,
NGUYEN NGQC HA
% ©
QUEN MAT KHAU DANG NHAP TAI KHOAN KHAC

@) Q) @ S

Trang chi  Tai khoan H6 trg Hotline


https://mbalinsight.atlassian.net/servicedesk/customer/portals

Van dé thuong gap: Khach hang khong nhé mat khau dang nhap

- Trudng hap KH d& c6 Tén dang nhap (La m& Khach hang/S6 BP). KH ¢d thé 18y lai mat khdu va dang nhdp bang méat khau

1 2
Q Quén mét khau ] Q Cap lai mat khau

Nhap ma OTP

] @ Cai mat kh3u méi ]C?

Man hinh dang nhap — Quén
mat khau (a)

9:41

NGUYEN THI QUYNH ANH

Nhap S6 gidy td tuy than va S6
dién thoai — Ti€p tuc

Nhép ma OTP dugc gui vé SDT cua
Khach hang — Xac nhan

[ R

Cép lai mat khu

Nhap OTP

Vui long nhép OTP dugc gli vé SBT

2)

&

Trang chu

«— Muc luc

Guri lai OTP sau 03:00

Pang nhap

Cai dat mat khdu méi cho tai khoan

— Tiép tuc

Thiét ldp mat khau

Kich hoat Face ID/Touch ID [ @

Sau khi cai dgt mat khiu thanh
cong -> Khach hang sé dugc tu
doéng dang nhap vao App

9:41

all T -

Xin chao, @ e
Nguyén Thi Quynh Anh

THONG BAO CAP NHAT
CHINH SACH BAO VE
DU LIEU CA NHAN

O
v

Hop dong Giai quyét
clia toi quyén loi
&

Diéu chinh Dac quyén
hop dong VIP

=
N
Trang chi

Thanh toan
online

W

Mua
bao hiém




Sau khi ding nhap lan dau, dé thuc hién cac yéu cau KH nén thuc hién PANG KY GIAO DICH PIEN TU

3

Truy cap Hgp dong cua toi ]

Ping ky GDDT ]

Truy cap Hgp dong cua toi ]

Tai cac man hinh yéu cau dang ky giao dich dién t&r — Nhan vao
nut Tai day tai muc thong bdo & chadn man hinh (a)

KH can dang ky giao dich
dién t& mot [an duy nhat
trude khi tao yéu cau

diéu chinh hgp dong, yéu

Yéu cau giai quyét @)

quyén lgi bao hiém

=] cau giai quyét quyén Igi
bao hiém hodc thanh
O toan online.

Ban chua cé yéu céau
gidi quyét quyén lgi bao hiém nao

1
1 Quy khéch chura dang ky giao dich dién tr :
1 vdi MB Ageas. Vui long thuc hién dang ky 1
1 Tai day 1
1 1
0. 1

«— Muc luc

KH can kiém tra cac thong tin déng ky la chinh xac va day du — Chon Ddng y

thuc hién giao dich dién tr (b)

Pang ky thuc hién giao
dich dién tr

Danh cho Khéch hang da cé tai khoan tai céc Trang
thong tin dién tir va cac Ung dung, nén tang giao dich
dién tir cha MB Ageas Life

Kinh gtri: Cong ty TNHH Bao hiém nhan tho MB Ageas
(MB Ageas Life) (“Cong ty")

Ho va tén Hue test noti 10
Gidi tinh Nam
Ngay sinh 01/01/1981
SO gidy to tuy than 061035300038
Ngay cap 01/07/2023
Noi cap HA Noi
SO dién thoai di dong 0349607145
Email Nguyenphuonghue‘yl_)@gm
ail.com
Luuy
Quy khach kiém tra cac thong tin hién thi trén day la chinh xac

bao quyén loi cua Quy khach. Néu thong tin
h xac hodc chua day du, Quy khach vui long lién h

B0 phan cham séc Khach

hang MB Ageas Life & 0242229 8888

dé duoc ho tro giai dap va cap nhap thong tin

Pang ky thuc hién giao
dich dién tr

Danh cho Khach hang da c6 tai khoan tai cac Trang
thong tin dién t(r va cac ung dung, nén tang giao dich
dién tur cia MB Ageas Life

Noi cap HA Noi

S6 dién thoai di dong 0349607145

Email Nguyenphuonghue.yb@gm
ail.com

Luuy:

Quy khéch kiém tra céc thong tin hién thi trén day |a chinh xac

nham dam bao quyén |gi cua Quy khach, Néu théng tin hién thj

chua chinh xac hodc chua day du, Quy khach vui long lién hé

Bo phan cham séc Khach

hang MB Ageas Life & 0242229 8388

dé duoc hé trg gial dép va cép nhap théng tin

Xem chi tiét

@

Thong tin giao két

Toi dong y dang ky thuce hién Giao djch
dién tor

KH nhdp ma OTP ti thiét bi — Nhan
ndt Xac nhan

<= Nhap ma OTP

Nhap OTP

Vui long nhap OTP dugc gl vé SDT
03*****145

00:58



HOP PONG CUA TOI




Xem danh sach hgp dong

2
Truy cap Hgp dong cua toi ] Q

Danh sach hgp dong

Trang chi — Tinh ndng chinh — Hgp

dong cua toi

Xin chao,
Tran Quang Chinh

THONG BAO CAP NHAT

CHIiNH SACH BAO VE
DU LIEU CA NHAN

Hop dong
cua toi

biéu chinh
hop dong

*

Trang chu

«— Muc luc

-

Giai quyét
quyén lgi

Theo doi
HSYCBH

Ho trg

3
‘?ﬁ§ v LI

©0

Khéng c6 hgp dong

Thanh toan
online

N

>

Mua
bao hiém

Tal khoan

Man hinh hién thi t&t ca cac hdp dong cta KH

(1) NGAY MAI SAN SANG

100000000001 @ Hiéu lyc

NGUYEN HOANG NAM TIEN
Phi bdo hiém dinh kv 1.000.000 VND
Han déng phl tiép theo 13/12/2023 @

() NGAY MAI SAN SANG

100000000001 © Méat hidu Iye

NGUYEN HOANG NAM TIEN
Phi bao hiém dinh ky 1.000.000 VND
Han déng phi tiép theo 13/12/2023 @

(1) NGAY MAI SAN SANG

100000000001 © Hidu Iyt
NGUYEN HOANG NAM TIEN

1l bao hiém dinh kv 1.000.000 VND
Han déng phi tiép theo 13/12/2023 ©

10000000001 SO HDBH
@ oue Trang thai cia HDBH

Tén ngudi dugc bao hiém
Phi bao hiém dinh ky
Han ddng phi ti€p theo

NGUYEN HOANG NAM TIEN
h kg 1.000.000 VYHD
| phi tifp theo 13/12/2023 @

Véi cac trudng hdp KH c6 hdp dbng can thanh toan, hién thi
thong bao & cubi man hinh

@ Banco 1hop ddng dén han thanh
toan phi bao hiém. Xem ngay

X

Nhan vao nit Xem ngay s€ dua khach hang tgi luong Thanh
toan



Xem chi tiét hgp dong

Xem chi tiét tirng HD

)

Thong tin hgp dong ]

Thong tin quyén Igi BH

Hgp dong cla t6i — Nhan vao hop
dbng can xem thong tin

<« Hop dong cua toi

(1) NGAY MAI SAN SANG

100000000001

NGUYEN HOANG NAM TIEN
'hi ba ky 1.000.000 VND

Han ddng phi tiép theo 13/12/2023 @

() NGAY MAI SAN SANG

100000000001 © Mt hidu lyc
NGUYEN HOANG NAM TIEN
pém dinh ky 1.000.000 VND

Han déng phi tiép theo 13/12/2023 @

(1) NGAY MAI SAN SANG

100000000001

NGUYEN HOANG NAM TIEN
o hiém @ ky 1.000.000 VND

Han déng phi tiép theo 13/12/2023 ©

«— Muc luc

Xem cac thong tin chinh vé hgp dong, ngudi thu hudng va
chuyén vién tu van hgp dong

Xem cac thong tin v& Quyén Igi bao hiém clia hgp déng, gém cac théng tin

vé San pham chinh, San pham bé trg va cac Quyén Igi bd trg

S Théng tin hgp dong ~
én I 1 Vi Ngoc Mai
Chi tiét hgp déng g phi bdo higm HO 10.000.000 YND
Dong phi hang ndm
‘ e HE 01/01/2021
( ) Viing Tuong Lai
01/01/2084
000000000001
a f 1 73 nam
Vi Ngoc Mai @ Higuwe
g
01/01/2022
Hop déng Quyén lgi bdo higém
D Xem b{ hgp dong dién tir
- = . .
= Théng tin hgp déng &

2+ Ngudi thy hudng -~

Nguyin Minh Ding

Ngudi thu hudng

T

02/02/2020
MHam
T00%
® Chuyén vién tu van bao hiém v
# Chuyén vién tu vin bao higm ~

Mguydn Thi Thu
i, 03BGGTISAA

210004292

Chi tiét hgp dong

000000000001
Vi Ngoc Mai

Hap déng

San pham chinh

@ San phdm bé trg

& Quyeén Igi bd trg

Thanh toan

) Vimg Tuang Lai

£ San pham chinh ~

Tén sén pham Virng Tuong Lai

S48 tién bao hiém 200.000.00¢ VND

10,200.000 VND
@ Higu lye
Vii Ngoc Mai
g 01/01/1992
Quyén lgi bao hiém

N

Xem chi tiét @

& Quyén lgi bé trg ~

Quyén Loi Bao Hiém B4 Trg Bao Hiém
1 TirVong Hodc Thuong Tit Toan BS Vinh
Vién Do Tai Nan

/' Ngudl dugce bao hiém
S6 tién bao hiémr 1.500.000.000 VND
Thol han bao hié 32 ndm

Quy tc, digu khodn Xem chi tiét @

¥. San pham bé trg ~

1 Bdo Hi€m Bénh Hiém Nghéo

250.000.000 VND
2.002.000 VND
25 nam

Quy tac, diéu khoan Xem chi tiet @

2 Hb Trg Vién Phi Vi Chi Phi Phéu Thudt

Ngudi duge bao hiém

54 tién bao hiém 500.000.000 VND
Phi bao higm dinh ky 5.084.000 VND
Thid ham béo hig€m 25 nédm
Quy téc, didu khoan ¥em chi tigt

KH cd thé nh3n vao ndt “Thanh toan” dé thuc hién
thanh toan cho Hgp dong dang dugc Iua chon.




Xem Thu xac nhan thay doéi hop dong

Xem chi tiét tirng HD

Xem chi tiét tirng HD

Danh sach hgp dong — Chi tiét hgp dong — Icon —» Chon Lich st thay ddi hgp dong

Hgp dong cua toi

() NGAY MAI SAN SANG

100000000001 © Hidu lyc
NGUYEN HOANG NAM TIEN

i b&o hiém dinh ky 1.000.000 VND

Han ddng phl tiép theo 13/12/2023 @

() NGAY MAI SAN SANG

100000000001 © Mt hidu lyc
NGUYEN HOANG NAM TIEN

ba0 hiém dinh ky 1.000.000 VND
Han déng phi 1iép theo 13/12/2023 ©

(1) NGAY MAI SAN SANG

100000000001 © Hidu Iy
NGUYEN HOANG NAM TIEN
1l bdo hiém @ ky 1.000.000 VND

Han dong phi tiép theo 13/12/2023 @

«— Muc luc

Chi tiét hop déng

MBAL An Cu
1 b 179000091672 9
2 Nguyén Yén Nhi

Hop dong Quyén lgi bao hiém

Thong tin hgp déng
+ Ngudi thy hudng

© Chuyén vién tu van bao hiém

Lich s(r hgp dong

Thanh toan

Lich sir thanh toan phi

% Xem b6 hop dong dién tir

Thong bdo thong tin hop déng

Gid trj tai khoan qu§

X Lich str thay déi hop déng

179000091672 - MBAL An Cu v
-
Ngay: 04/05/2022 1 :
el
N&i dung Thu xac nhan thay d6i thong tin nhan

than

Ngay: 28/04/2022

Thu xéc nhan thay dai théng tin nhan

Noi dung than

Ngay: 19/04/2022

Noidung  Thu xdc nhan thay déi thong tin lién hé

Ngay: 19/04/2022

Thu xac nhan thay déi bén mua bao

Noi dung hiém

Ngay: 04/04/2022

Noidung  Thu xdc nhan thay d6i thong tin lién hé

KH cé thé xem Thu xac nhan thav ddi théng tin hap

ddng bang cach nhan vao Icon )
Pdf Viewer
N et .
Kieth gl Quy Mhich: Nouyln Yén N Nw
Do /
f—— MB agea .

179000091672_28/12/2021
THONG BAO THAY DO! THONG TIN KHACH HANG
Hop Gbng bio hidm sé: 179000091672
Ny 28 aing 12 ndm 2021
Kieh thera Qu Ahich,

Cang ty TNHS BAo N nhin tho MB Agens xin 110 rong 1hdng 6o you chu thay ol hdng sn
Wbch b rang Hop dbng biso hibem ru swbe 88 duore thue hin, Chi 1l Qo chp shie b sau

THONG TIN BEN MUA BAO HIEW NGUON DUOC BAO MIEM

o vaten Ngay sinh ‘a—n | Sy sy s
| sé Noky che Non cdp.
Nouyks Yén Nl 1803997 | Ny DE224332 | OUOV2020,  HaNS

g bio ndy 14 mOt prin khang thch 1% ks Hop 3G o hiém néu tén. Tét c che Séu khodn
i G e ke cila Hop 08rg bido hilbm, rde whéng mi thulin voi nd dung Mg bio rly duge
90 nguyde hiu e

Kinh chic Quy khdch s0ra khoa, thih cling vi hank phic.
el wong,

Gidm dbc KRS Nghidp vy

ot

Nguydn Thi Quynh Anh




Xem lich str phi dong hgp dong

Xem chi tiét tirng HD

Xem lich sir déng phi ]

Danh sach hgp dong — Chi tiét hgp dong — Icon —» Chon Phi bao hiém (a)

Chi tiét hop dong

Hop dong cua toi

(1) NGAY MAI SAN SANG

MBAL An Cu
179000091672 9
Nguyén Yén Nhi

)

100000000001 © Hidu Iy
Hop dong Quyén lgl bao hiém
NGUYEN HOANG NAM TIEN
Phi b&o hiém dinh kY 1.000.000 VND _ -
Han déng phi ti6p theo 13/12/2023 @ i Thbog tinhep dong v
¢ Ngudi thu hudng ~

() NGAY MAI SAN SANG

100000000001 © Mat hidu lyc
Chuyén vién tu van bao hiém
NGUYEN HOANG NAM TIEN
0 hiem Ginh Ky 1.000.000 VND
13/12/2023 ©

Han & ] phi 1ép the

(1) NGAY MAI SAN SANG
100000000001 © Hidu I

NGUYEN HOANG NAM TIEN
Phi bao hiém @ ky 1.000.000 VND

Han déng phi tiép theo 13/12/2023 @

«— Muc luc

X Lich sir hop déng

Lich sir thay d&i hgp déng

Théng béo thong tin hop dong

(-7 ieu chinh hgp dong >

~* G4 tr| tai khodn quy

Khéch hang cé thé xem lich st va cac khoan phi dinh ky va phi déng
thém tai man hinh Lich st giao dich.

D& déng phi thém cho hgp ddng KH ¢ thé ddng thém phi tai nit “Dau tu
thém”.

X Lich sir giao dich Y 5 Lich str giao dich \Y4

216000007552 - Kién Tao Turang Lai ~ 216000007552 - Kién Tao Tuong Lai v

Phi dinh ky Phi déng them Phi dinh ky Phi déng thém

_ Dau tu thém

Ngay dén han: 01/01/2022

Thanh toan

Trang thai Chura thanh toan

SE tien 10.689.000 VND Ngay dong thém: 02/08/2022

Thanh toan

Chura thanh toan

S6 tién 2.000.000 VND

Ngay dén han: 01/01/2021

Trang thai

S6 tién 10.689.000 VND

Ngay dén han: 01/01/2021
Trang thai Pa thanh toan
S4 tién

10.689.000 VND

Ngay thanh todn 31/05/2022

S4 tién con du 0 VND



Tinh nang

GIAI QUYET QUYEN LOT




Giai quyét quyeén lgi

1 2 3 4 5
Truy cap Hgp dong cua toi ] Lich sur yéu cau ] Tao yéu cau GQQLBH ] Cung cap tai liéu ] Tao YC thanh cong ]
fam T P A LA y: Tai bug Sau khi tao YC thanh cong, KH
Trang chil — Tinh n&ng chinh — Giai KH ¢ thé xem lich s’ cac yéu cau KH cung cap thong tin, va thuc IEUU;IJ yc;a'(jgmg:gst’éli(:}'éu nhan dudc M3 yéu cau K?—i 6 thé
quyét quyén Igi (1) da tao, nhan vao nat cong (2) dé hién du 8 budc dé thuc hién Tao ng cap day : & duna m3 Yéu cau dé lidn ha
' thu'c hién tao yéu cau Gidi quyét QL yU ciu GQQLBH de Yeu cau GQQLBH duoc sirdung ma Yeu cau de lien he
' T thuc hién nhanh nhat ho trg KH
Yéu cau giai quyét Q 9:41 all T (.
‘4 Q Q quy‘én loi bao hieém (= Giai quyét quyeén Igi bao hiém
N < Giai quyét quyan loi bao hiém i Théng béo
60 Chimg tir dinh kém
M3 yéu cdu - Thﬁng tin r.:hung Tiép thea: Cam két
5 CL20230400019194 /8 T ——
M,ageag" i e 1. Chimng nhan thuong tat *
Ngay guri yéu céu
05/04/2023 Ngudi tao yéu cau °
- S5 hop dong MNguyén Van A g
<) cHi 30 PHUT 216000003179
X C6 ngay k6t qua bdi thutng Ngudi duge bao hiém
A3 Ngi dung - 2. Ho so tai nan *
\\ | Giai quyét quyén loi bao hiém Nguyén Van A
" —_———— Trang thai L Yéu cau Cl'la Qufr khach
? ¢ : ® bang xur ly Nauyen van & da dugc ndp thanh cong
| ¥ I
0 : W 1 Nguyén Van C
| : Xem lich sir Nop bd sung 3. Gidy td khac lién quan dén su kién bao M3 yéu ciu
hiél
Hop di”)_ng : Gia'i_guyé‘} I Thanh toan o LAMB-CR-179000025324-001
cla toi | quyén loi : online
------ Ma yéu cau NGi dung
MBA-CL-180000004322-002 e o
E &\‘ Tl 1En Yéu ciu Giai quyét quyén loi bao hiém
(L S Ngay giri yéu cau
12/12/2022 17:41 Chi thich
Diéu chinh Theo doi Mua S8 ho Trong truong hep c3n thém ching tir 8 lm 3 sy Kign rii ro
hop dong HSYCBH bdo hiém S6hop dong I .,
. 180000004322 °
Néi dung S Vé Danh séch Yéu cau GQQLBH
Giai quyét quyén loi bao hiem @ ---n
1
‘/‘v ® Dang xu' ly 1 1
Trang chi H trg Tai khodn L 1

«— Muc luc



Giai quyét quyeén Igi doi vai cac KH co hgp dong HSCR 2022

Yéu cau giai quyét Q

< quyén lgi bao hiém

Yéu cau giai quyét quyeén lgi bao hiém

Bao Hiém Ho6 Tro Vién Phi & Chi Phi
Phau Thuat - HSCR 2022 . i . i N . . . i , . - , o
1. TruGng hgp khach hang c6 Hgp dong HSCR 2022. Trén giao dién man Yéu cau giai quyét quyén Igi bao hiém sé c6 khu

O Chi 30 phut - co ngay két qué bdi thutng @ vuc dé& KH tao yéu cau riéng cho nhém hgp dong nay.
1
|
Xem lichstr ! | KH nhan vao nit Tao yéu cau — Lién két dén ludng x(r ly clia d6i tac PPY (Hudng dan tai day)
| 1
=]
[&] @

Ban chua cd yéu cau

gidi quyét quyén lgi bao hiém nao
@ 2. Trudng hgp, KH vira ¢ HD HSCR 2022 va cac Hgp dong khac thi véi cac Hgp dong khac, KH dé nghi giai quyét yéu cau

bao hi€ém bang cach nh&n vao nit Tao yéu cau mdéi

«— Muc luc


https://www.mbageas.life/uploads/2_Zpm2NrSRk23ssUNbvai/H%C6%B0%E1%BB%9Bng%20d%E1%BA%ABn%20N%E1%BB%99p%20h%E1%BB%93%20s%C6%A1_MBAL%20Temp.pdf

Tinh nang

PIEU CHINH HOP PONG




Hudng dan tom tat nop yéu cau diéu chinh hgp dong

1 2 3 @
Truy cap Biéu chinh hgp dong ] Lich st yeu cau ] Tao yeu cau ] r/ KH thuc hién tuan tu theo cac budc trén App
R b A e A a s ] ) . . MBAL Style hudng dan.
Trang cht — Didu chinh hgp ddng Hicn :l! man g‘ihbsaf T o e Nhan vao Danh sach cac eform yéu cau phi hgp - Ngoai ra, KH chii y ndp dt cac hd s dé Yéu
icon dau (+) de bat dau tao yeu cau vGi Hop dong s& dugc hién ndi, ngugc cau dugc x Iy nhanh chdng.
lai s& an mau. Chi ti€t tai Danh sach » Budc cudi cling KH s& nhap OTP dugc gui dén
cac mau eform YCDC s6 dién thoai ma KH d& dang ky.

- /

Yéu cau diéu chinh .
hop d5n — Tao yéu céau R
Q 0 op dong Nhap OTP

S
N
Q Vui long nhap OTP dugc gui vé SDT
09"****678
il THAY D01 THOMG TIN KHACH HANG

TIEN PHONG HANH TRINH SO
TANG VOUCHER VO SO
Hodn tién tang g 40% phi o hiém P (@ Thay dsi théng tin lién hé

ndm diu bing Voucher VinID/Urbox

OTANG“% " Thay déi théng tin Tai khean Gui lai OTP sau 03:00

ngan hang

[ED

€ CASHBACK 40%

A

Thay d&i théng tin nhan than °

Ban chua co yéeu cau diéu chinh

Thay ddi ngudi thu hudng
Hop dong nao

0o

Hop déng
cua toi

Giai quyét Thanh toan

quyén lgi online

@ Thay dai nghé nghiép
Ti€p nhan yéu cau thanh cong

Thay déi chir ky mau

- ——— M3 yéu ciu
E( 1) LAMB-CR-179000025324-001
.L

Diéu chinh Theo doi Mua
hop déng HSYCBH bao hiém

KHOI PHUC HIEU LG HOP BONG BAO HIEM
Noi dung

Yéu cau bé sung phi déng thém
@ Khéi phuc higu lue hop dBng

HAY D31 THONG TIN HOP BONG BAQ HIEM

KH 6 thé st dung M& yéu
cau va cung cdp cho CS dé

° 5 B8 sung phi déng thém A dugc ho trg nhanh nhat néu
c6 van dé phat sinh

=
AS .
Trang chu Hé trg Tai khoan

«— Muc luc



Xem lich s&r yéu ciu va ndp yéu cau bo sung

3
A . Lich st yéu cau ] NOp yéu cau bé sung ] 4 A A
Vé danh sach LSYC : ; NoOp yéu cau bo sung
. A s A Hién thi cho KH danh séch lich str Nhan vao nit IEEEEE dé Coa LAl A S
Sau khi tao yéu cau thanh cong, 2c VAU Cau Bidu chinh. va tho T .. Sau khi xac nhan cac ndi dung can bo
nhan vao ndt cac yeu cau pieu chinn, va thong thuc hién nop yéu cau bo sung sung thdng tin — nhan nat Nop bd
¢ iens Darh sachyes i tin sd bd cac yéu cau do 5i cac ho sd can bé 8 A )
- . — - : V@i cac hé sa can bo sun
dé vé danh sach yéu ciu thana ti 9 sung dé thuc hign
ong tn.
9 . X Nop bé sung
. ' :_\_l_/_: Théng tir \i/| Hé sa
Théng bao NGi dung
's
Q 1.Hé so kham
Chir ky ctia Bén mua bao hiém trén Don yéu cau
khdp véi mau chir ky da dang
. MEyiuciy ky vai cong ty
- LAMB-CR-179000025324-004 -
Loai yéu cau Trang thai | \ L&
B6 sung thong tin ® Cho xtr ly
11/10/2021 16:00
Naiy hoan thanh Ngay yéu cau Ngay hét han 2. Chirng tir chimg minh quan hé giira Bén mua BH
O‘if'l'h’Z 021 27/07/2023 11/08/2023 mai va Ngudi duge bao hiém
S8 hip déng
Ti€p nhan y&u cau thanh céng 179000025324 Nol dung
P Giay phép dang ky kinh doanh/gidy phép thanh lap
M3 yeu cau NGi dung ctia Bén mua bao hiém
LAMB-CR-179000025324-001 Thay d6ifBé sung théng tin tai khoan Ngan méi
N3i dung hang . .
Yéu cau bé sung phi déng thém S Loai yéu cau Trang thai 3-Xac ?hﬁl‘l“ cua'chinl:n qu!‘?n ﬂ_la phl{mq Ve vige
ang thal : 3 e thay déi théng tin nhan than cia Quy khach
S ———— B0 sung ho s Hoiot, <tén KH> do thay d6i hon mat chi tit nhan
Bl cAu ndp bd sung than
I- ------------- Ngay yéu cau Ngay hét han
o .‘__ 27/07/2023 11/08/2023
Xem lichsu Nép bd sung
1

Ve trang Danh sach y&u cAu |
° NGi dung
M yéu ciu
& trang chii E T } !

Chumng tir chimg minh quan hé lao dong gitra Bén
| AMR-CR-17A0NNNYE224-NNA s o % * 8.9

mua bao hiém méi va Nguai

duoc bao hiém (VD: Hob dona lao déna. Ouvét dinh
(I ® ATl i AR Ao
S : cau sé dudgc Cong ty phan hoi

Céc yéu cau cd thé ndp chi dong

dude phan bidt b N Vi ludng nBp bG sung chi dong, bang email cho KH va CVTV.
't'.c P ar; ol Dang mau sac s€ khdng hién thi budc nay, ma Hién tinh nang nay chua cé
nut: mau trang. tGi théng budc 4. trén MBAL Style

«— Muc luc



Danh sach cdc mau yéu ciu diéu chinh (eform) — Thay doéi thong tin khach hang

ong

THAY DOI THONG TIN KHACH HANG THAY POI THONG TIN KHACH HANG
(@ Thay dsi theng tin lién he Thay d8i théng tin lién hé (dia chi, SDT, email) Y Y
s> Thay ddi thong tin Tai khoan Thay d6i thong tin tai khoan ngan hang Y Y
— ngan hang
Thay ddi thdng tin nhan than (GTTT: C3n cudc céng dan/ Chirng minh N N
Thay déi théng tin nhan than nhan dan/ HO chiéu/ Chiing minh quan doi/ Giay khai sinh)
T n yéu cau thay déi, thém gi thu hudn N N
8}) Thay d6i nguoi thy hudng ao don yéu cau thay doi, thém ngudi thu hudng
@ Thay d6i ngh& nghiép Thay do6i cac thong tin nghé nghiép N N
£S Thay d8i chirky mau Tao dan yéu cau Thay doi chir ky - Form cdn KH in ra va up file Ién N N
KHOI PHUC HIEU LUC HOP DONG BAO HIEM KHOI PHUC HIEU LUC HOP DONG BAO HIEM
Tao dan yéu cau khoéi phuc cac hgp dong da bi hét hiéu luc va hgp dong N N

() Knoi phuc hiéu lyc hop dong b8 trg

«— Muc luc



Danh sach cadc mau yéu ciu diéu chinh (eform) — Thay ddi thong tin hgp dong bao hiém

HAY DOI THONG TIN HOP DONG BAO HIEM
=% B6 sung phi déng them
@ Chuyén déi Quy

Thay déi Ty & déu tu co bén

B

Thay d6i dinh ky dong phi

Bd sung san pham bé trg

HUly san pham bé trg

W © ®

Thay ddi Sé tién bao hiém

Binh chinh théng tin stre khoe

3

)

o
o

¢

&

san pham bé trg

)

{? Thoéng bao di nudc ngoai
:{} Thay ddi Chuyén vién tu van

(Y Cap lai bs hop dong béo higm
«— Muc luc

Thay déi hinh thirc déng phi cho

N

Chuyén nhugng hgp déng bao hiém

Thay d8i quyén lgi bao hiém tir vong

dong

THAY POI THONG TIN HOP PONG BAO HIEM

Tao yéu ciu BG sung phi déng thém

Chuyén ddi Gia tri tai khodn Quy clia Quy dau tu sang mét loai Quy dau tu’ khac (Tang trudng, can bang, bén
viring)

Thay ddi Ty |é gitta cac Quy dau tu (Tang trudng, can bang, bén viing)
Thay ddi Binh ky déng phi cia hgp dong

B& sung san pham bd trg hodc quyén Igi bé trg

Huay san pham bd trg hodc quyén Igi b trg hién tai cia hgp dong

Thay ddi s6 tién bao hiém ctia SP chinh hodc SP bé trg trong hdp dong

Ké khai théng tin stic khde cho danh sach ngudi dudc bao hiém - Form cdn KH in ra va up file lén

Cho phép c& nhan hodc t8 chiic guri yéu cau chuyén quyén s& hitu hgp dong cho mét bén khac - Form cén KH in ra
va up file Ién

Tao yéu cau Khau trir phi bao hiém tir Gid tri tai khoan (Rt PAV dé€ déng phi cho toan bd SP bé trg)
Thay ddi Quyén Igi bao hi€m tir vong tir cd ban thanh ndng cao hodc ngugc lai

NOp dan théng bdo ngudi dugc bao hiém di nudc ngoai

NOp don yéu cau thay déi thdng tin chuyén vién tu van bao hiém hién tai

Cap lai bd Hgp ddng bao hiém do bi hu’ hdng, that lac, hodc vi Iy do khac



Danh sach cic mau yéu ciu diéu chinh (eform) — Thanh toan quyén Igi bao hiém/hoan phi

«— Muc luc

THANH TOAN QUYEN LOI BAO HIEM/HOAN PHi

©

BfF e D ®

&

RUt tién tur gid tri tai khoan

Huy/Cham dut hiéu luc hgp dong
trude han

Hoan phi bao hiém dong du

Tam Ung tir gia tri hoan lai hgp déng

Thanh toan quyén loi tién mat dinh ky

Thanh toan quyén lgi hoc van

Thanh toan quyén lgi ddo han hop
dong

THANH TOAN QUYEN LOT BAO HIEM/HOAN PHi

NOp dan rut tién tir Quy gia tri tai khoan co ban hoac dong thém N Y
GUi don yéu cau chdm ddt hdp ddng bao hiém trude han N Y
NOp don yéu cau hoan tra s tién thira sau khi déng bao hiém N Y
NOp dan yéu cau tam Ung tur gia tri hoan lai hgp dong N Y
NOp dan yéu cau dugc thanh toan quyén Igi tién mat dinh ky N Y
NOp dan yéu cau dugc thanh toan quyén Igi hoc van N v
NOp dan yéu cau dudc thanh toan quyén Igi dao han hgp déng N v



Ludng ndp mau bo sung phi dong thém (1)

1 2 3 — 4 Y
Truy cap Piéu chinh hgp déng ] Lich st yéu cau ] Tao yeu cau ] Chon hgp dong can b6 sung ]
Trang chi — Bidu chinh hap dong Hién thi man lich si yéu cau — Nh&n vao Trong danh sach yéu cau diéu chinh, chon Loai Chon hgp ddng bao hiém can b sung phi

icon ddu (+) (2) dé bat dau tao yéu cau yéu cau BG sung phi déng thém (4) dong thém

Yéu cau diéu chinh

=~>€ Q10 hop dong THAY DOI THONG TIN KHACH HANG B0 sung phidong them
(® Thay dsi théng tin lién hé CHON HOP DONG BAO HIEM
- ¢59, Vi Ngoc Mai
TIEN PHONG HANH TRINH SO T .-i = . ¥ 3 ' g
TANG VOUCHER V0 S6 hay d6i thong tin Tai khoan 20000000001 - i o0 Tuomg L
Hodn tién tuong dUdng 40% phi bao hiém ngén hang
ndm dau bing Voucher VinID/Urbox ® b ®
& TANG 15% ) . ‘ Vi N Mai
s Thay @8i thang tin nhan than &) V"MV
£ CASHBACK 40% ¥ 000 0000017 - Kign Tao Tuong La
3 Thay ddi ngui thy hud
ey y ddi ngurdi thy hudng i } _
“ ) Vi Ngoc Mai
sy ¥ 000000000001 - Kign Tao Tuong Lai
? v i Ban chua co au diéu chinh 5 y i
. Bt yeu cau dieu chin Th if h n hl
o W ) Hop dong nao @ ay d6i ngh& nghigp
Hop dong Gidiquyét  Thanh toan E? Thay ddi chir ky méu
cua toi quyen lgi online
Nl |
E('ﬂ KHOI PHUC HIEU LUFC HOP DONG BAQ HIEM
Theo dgi — @ Khdi phuc hiéu luc hop ddng
_hopdong | HSYCBH béo hiém
THAY £33 THONG TIN HOP DONG BAD HIEM
Ogt O smmame
1 " o N
v , T e 1 ; @ BS sung phi déng thém w !
w~ 0,9 X | | o-cco========o====oscs=m======r

Trang chu Hb trg Tai khoan

@ MhovdAn AR O

«— Muc luc



Luong ndp mau bd sung phi déng thém (2)

6 7
Dién so tién Topup ] Dién so tién Topup J Thanh toan ]

Sau khi nhan nit Thanh toan (a) Sau khi Xac nhan, KH thuc hién
KH kiém tra théng tin va xac cac budc thanh toan nhu thuGng

nhan théng tin b6 sung déng phi [3

5
Dién so tién Topup J

KH dién s& tién bs sung déng thém
cho hgp dong tai muc “S6 tién dé
nghi dong thém”

Véi cac san pham ULK, hién thi option
chon Ti Ié dau tu: cg ban, déng thém
hoac khac

Thong bao

9:41 all F -
Quy khach da co giao dich thanh o 5

toan cho don yéu cau nay chua? MB gess”
NEu da cd, vui long nhan Tiép tuc
Néu chua c¢o, vui long nhan
Thanh toan

Théng tin hgp dong bao hiém

Théng tin hop dong bao hiém

B& sung phi dong thém

i Vil Ngoc Mai
“ : ' Vi Ngoc Mai @ comomonr- oo < Théng tin nguai dong phi

~ . e > . ¥ 000000000001 - Kién Tao Tuong Lai
Théng tin hgp dong bao hiém NOIDUNG YEU CAU @ Labén mua bao higm

1 @ ng
Khéc bén mua bao hiém

4., ViiNgoc Mai 000 VhD
‘ ) 90

000000000001 - Kién Tao Tuong Lai Tilg dau tu co ban

NOI DUNG YEU CAU

Quy MBAL Téng Trudng . .
Téi, Bén mua bao higm d& nghj thay di théng tin Phuong thirc thanh toan
theo ndi dung dudl day:

Quf MBAL Bn Viing

NOI DUNG YEU CAU Thé ATM Ngi dia napas

56 tien d& nghj dong thém

T6i, Bén mua bao hiém dé nghi thay dai thong tin L= = Quj MBAL Cén Bang
theo ndi dung dudi day: 200.000.000 VMDD .o
' Tiép tuc N —
S tién dé nghi déng thém . Cam kst Eheainvlhetinting o
Ti I& dau tu dong thém
« Thifching téi cam két thing tin ké khai tal Yéu
VD 2 o gt y cﬂud\énglunaylahoénma?\dung sUthit vl
Ty & ddu tu khac A ( cam kéit ehju trdch nhigm vé moi vén d8 phat Vi dién & Momo E

sinh lién quan dén hop ddng bao hiém do cdc
iU cAu digu chinh clia tijching 161 néu trén
Téi/ching 181 hiéu rang viéc ké khai khéng day

Néu KH d3 cb giao dich thanh toan cho
yéu cau nay — Nhan nut ti€p tuc —

Ti 1é dau tu dong thém

i hojc chinh x4c c6 th dan dén tinh trang hop

Qui MBAL Bin Vimg

Ll:l’a ChQH tg’ Ié dau tudo’ng thém h N . n . . . dng bao hiém bi chdm dit hoc quyén Igi bio
Thuc hién view thong tin giao dich hidim khéing duge chi rd, Dng thai, teching 1
A40% Y. - . cam ket chiu trach nhigm va gidi tris Cang ty Tigb tuc thanh tod
. TMHH Bao higm nhin thg MB Ageas ('Céng ty") lep tuc thanh toan
Luu y: der| dang PDF khai mi nghia wu lidn quan trong truding hap cé

Thai gian yéu cau duge xac dinh tai thai diém Quy
khach nép ho so thanh céng.

Téi/Chung tbi da doc va xac nhén ndi dung
cam két

«— Muc luc

Qui MBAL Can Bing

30%

Qui MBAL Tang Trudng

30%

Luu y:

héi gian yéu cau du dinh tai théi diém Quy

khéch ndp hd so thanh cdng.

\.

YEU CAU THAY BOI HQP BONG
BO SUNG PHI DONG THEM

(B} o v e 0w B0 e
Frep— rar——

1700.9858 8353 MBAL Univarsal Life

[, Qe

s B0 s bk et nghi Sy & g 3 100 8 chang sy

4 1 88 nghi Gang thém

50,000,000 dimg T e b b Wi
i ide Ty by s tr S6ing thim

Qi MBAL Tirg canimg Quf MBAL Cin bing
o 0

9 1 s o g i

Ao
MB agess®

Mgt g o b chinn

NowbavinB

G MBAL B Vimg
1o

bat ky tranh chap ndo phit sinh tir bt kj bén
thir ba nae khéc lién quan dén cc yéu ciu digu
chinh néu trén.

« Téi/chdng t8i cam két sdn sang cung cdp moi
BAng chimg, thdng tin cin thidt 6 Cong ty tham
dinh yéu cBu digu chinh trong Yeu cBu nay va
dang § rang Yéu ciu nay chi b gia tr hidu Iy
khi duge Cang ty chip thuan bang van ban.

« Téijching t8i cam két théng tin ke khal tal Yéu
cBu nay Ié iy dd v chinh xéc va dong ¥ cho
Céng ty sir dung va cung cap cho bén this ba
nh&m phuc vy cho eéng vide ¢an thiét lién quan
dén hop ding bio higm ma toi/ching 181 4
tham gia véi Céng ty.

+ Téijching ti che phép Céng ty duge quysn ty
minh hodce thdng qua cic bén thir ba, bao gdm
c bac 57, bénh vién, phang mach, cong ty bda
nim, cc 18 chifc hay bén thir ba khdc 68 tim
hiéy, thu thép, sao chép v luu trir céc théng tin
<& nhan clia ti/ching téi nham myc dich phyc
vy cho cdng viée can thiét lién quan dén hgp
dang béo higm nay.

Xac nhdn

MB ageag\

Tang 15, Téa nha 21 Cat Linh, Phudng Cét Linh, Quan
Dang Da, Ha Ni

www.mbageas.life
dvkh@mbageas.life
(+84) 24 2229 BB88

® 2020 MBAL. All rights reserved



Hu'éng dan xac thuc OCR/eKYC




1 2 3 .
Xac thuc gidy to tuy than ] CP Xac thu'c khuén mat eKYC ] Q Truy cap vao mau

Khach hang lan dau tién truy cdp vao form rut tién, Khach Sau khi xac thuc gidy td tuy than, tir cac lan truy cap sau, Sau khi xac thuc thanh cdng, khach hang cd thé truy cap
hang s& phai thuc hién xac thuc gidy td tly than bang khach hang sé chi can thuc hién xac thuc khudn mat vao form diéu chinh va thao tac nhu binh thudng
cach chup mat trudc va médt sau clia ching tur. trudce khi vao form. Vi du:

- Ludng thuc hién thay déi thong tin lién hé
- Lubng thuc hién rat tién tor GTTK

Chup mat truéc Xac thuc khudn mat

Trudng hgp KH dang cé CMT cii

Trudng hgp Khach hang dang cé chiing minh thu cii
nhung thuc hién xac thuc gidy td tly than bdng chirng
minh nhan dan loai mdi -> Thuc hién Nop yéu cau thay
ddi théng tin nhan than dé€ cip nhat gidy t&

Dua mat trudc cua giay to tuy than vao khung trén dé
bat dau chup

«— Muc luc



Luong thuc hién yéu cau thay doi thong tin lién hé (1)

1 2 > - A by AY ~ 3 4 ~ ~ -
p Xac nhan OCR/eKYC ] Q Chup anh giay to tuy than ] Q Xac nhan thong tin ]

V@i cac yéu cau lién quan téi thuc Khach hang can thuc hién xac thuc eKYC trudc khi truy cap vao form. Khach hang xac nhan thong tin
hién rdt tién, KH sé can thuc hién Khach hang chi can thuc hién xac thuc gidy tG tuy than lan dau tién, cac lan sau KH sé chi can xac thuc khuon mat chirng tir da dugc OCR doc da chinh
dinh danh dién t&r eKYC dé tao yéu eKYC trudc khi vao form. xac va nhan nat Tiép tuc dé téi man

Chup mét tru6c Chyp mét sau hinh xac thuc eKYC

Cau: = Xac thuc thong tin

- Thay ddi théng tin lién hé

Chon loai giay té& tly than S6 gidy to tuy than *

- ~". n 0 \ . 2 ) ) . y
They d(‘)l thong tin tai khoan - C————
ngan hang
Hovatén*

Ching minh Quéan déi/ S§ quan CAN = ! Y "__ y
- Rt tién tr Gia tri tai khoan ST , | e HOANG THI KHUYEN
H Chiéu - — < H (
_"0ka TH KHUYEN , 1 )

: ! e . Giéi tinh *

- €<<<<<<<<h | N
l- <€KLLk

- Hoan phi bao hiém déng du

Chuimg minh nhan dan

- Chdm dit hiéu Iyc hgp dong Chup 4nh gidy t& tiy than

trugc han Ngay thang nam sinh *
- Thanh toan quyén |o'| tién mét Dua mat trudc cla giay ti.’ tuy than vao khung trén dé Pua mat sau ciia gidy to tiy than vao khung trén dé - &
dinh ky bat dau chup bat dau chup
. “ o a ® '
- Thanh toan quyén Igi hoc van S Chup lai Tiép tuc
up ‘

- Thanh toan quyén Igi dao han
hgp dong

- Tam Ung tUr gia tri hoan lai hgp
dong

Khach hang thuc hién budc chup mat trudc va mat sau cua gidy td tuy than

«— Muc luc



Luong thuc hién yéu cau thay doi thong tin lién hé (2)

H Chup anh chan dung

Khach hang thuc hién chup 3 anh chan dung: Trai, Phai va Chinh dién dé xac thuc eKYC
Xac thuc khudn mat Xéc thuc khudn mét Xac thuc khudn mit Xac thuc khudén mat
WiRLy

w

wwikling,,
X f

W

Quay trai Quay phai Chinh dién

«— Muc luc




Ludng thu'c hién yéu ciu thay doi thong tin lién hé (3)

Xac thu'c eKYC thanh cong ] Nhap OTP

Sau khi xac thuc dinh danh thanh céng, KH cd thé vao Form dé thuc
hién nop don yéu cau diéu chinh

Yéu cdu thay déi théng tin , — Nhap ma OTP
lién hé

THONG TIN HOP DONG BAO HIEM

Huy
(.f L Hoang Thi Khuyén
1800000119205 - Bao Hiém Tai Nan 360
Nhap OTP
N " ; 4 e
NOI DUNG YEU cAu Vui long nhdgg?l’ii(agqlc gui vé SBT
T6i, B&n mua bao hiém dé nghi thay ddi thong tin lién hé
theo ndi dung dudi day
8 8 8 8 8 8
Dia chi
21 Cat Linh, Ha N
Vui long cung cap thém Quan/Huyén 00:41
S6 dién thoai di dong X
0981414091
Email

khuyenht@sphinxjsc.com

D T6i/Ching toi da doc va xac nhan ndi dung cam két

«— Muc luc

GUi yéu cau thanh cong

KH nhap ma OTP guri vé s6 dién thoai da dang ky.

Théng béo

Yéu cau thay d6i da dugc thuc hién
thanh cong

Ma yéu cau
MBA-CR-179000094162-012

Noi dung
Thay déi théng tin lién hé

Ve Trang chu



Luong thuc hién Yéu cau rat tién tir GTTK (1)

oA e ~ 3 . A«
Rat tién tu’ GTTK ] Chon hgp dong ] Xac thu'c khuon mat eKYC ]
Tir Danh sach cdc mau diéu Chon hdp ddng can thuc hién Vi d& titng thyc hién xac thyc khudn mat khi thuc hién Form Thay d6i thong tin lién hé g trén. Khach hang sé
chinh hgp dong rut tién tur Gia tri tai khoan khdéng can xac thuc gidy t& tly than nita ma chi can xac thuc khudn mat

— Truy cap mau RUt tién tir gid

tri tai khoan (a) & RUttien tir gia trj tai khoan

ANH TOAN QUYEN LGOI BAO HIEM/HOAN PHi HON DONG BAO HIEM
I N én Yén Nhi
X @ RUt tién tir gid trj tai khoan 1 guyen Yen Nni

Xac thuc khudn mat Xac thuc khuén mat Xac thuc khuén mat

( )
| 216000003995 - Kién Tao Tuong La

@ Huy/Cham dut hiéu lyc hgp déng
trude han
) Nguyén Yén Nhi
2 Hoan phi bdo hiém déng du 190000013952 - Mén Qua Phi Quy

Tam (rng tir gid tri hoan lai hgp dong Nauvén Yén Nhi
guyén Yén Nhi

J000001629¢ Vimg Tuong Lai

(=]
@ Thanh toan quyén loi tién mat dinh ky

Nguyén Yén Nhi
179000103311 - Kién Tao Udc Mc
% Thanh toan quyén lgi déo han hop

@ déng

Nguyén Yén Nhi

1900000337¢ Ving Tuong Lai

Nguyén Yén Nhi

21600000657 Kién Tao Tuong Lai

Nguyén Yén Nhi
190000016309 - Mon Qua Phl Quy

Quay trai Quay phai Chinh dién

Nguyén Yén Nhi

«— Muc luc



Luong thuc hién Yéu cau rat tién tir GTTK (2)

Chon s0 tién rat

Chon cach nhan tién ]

Sau khi thuc hién xac thuc OCR/eKYC thanh cong

-> Khach hang c6 thé tiép tuc thao tac trén Form  — Nhap s tién/Ty I€ mudn rit

nhu binh thudng

Yéu cau rut tién tir
Gia tri tai khoan

X

THONG TIN HGP BONG BAO HIEM

Vi Ngoc Mai
¥ 000000000001 - Vitng Tudng Lai

NOI DUNG YEU CAU
Téi, B&n mua bao hiém dé nghi thay déi théng tin
theo ndi dung dudi day:

— Chon loai dé nghi — Xac nhan thong tin cam két

KH chon rut theo s6 tién, hodc rdt theo ty 1€

Gi trj tai khodn Qu¥ déng thém

312.000.000 VND

Gia trj tai khodn Qu¥ cd ban

312.000.000 VND

Quyén Igi bao hiém

Quyén Igi cd ban

Vi san pham ULK

Quy dong thém — Cho phép rut tdi
da 100%

Quy cd ban — Téi thiéu can cd 3
triéu trong quy

S& tién rat phai téi thiéu 2 triéu

Phudng thifc rit tigén tir Gia tri tai khoan

@ rittheosétien () Rittheoty s

VND

TaifChuing t6i dd doc va xac nhan nii dung cam
két

«— Muc luc

Truong hop Quy khach y&u cau rat tién tir Gia trj tai
khodan (GTTK) Qu§ co ban, Quyén lgi bao hiém hién
tai dang 14 Quyén Igi co ban, va GTTK Qu§ co ban
sau khi rit nhé hon Sé tién bdo hiém, Hgp dong cla
Quy khach co thé bj digu chinh giam S& tién bao
hiém theo quy dinh tai Digu 14.3 — Quy tac, Diéu
khodn san pham.

O P& nghi diéu chinh giam S6 tién bao hidm

O D& nghi khdng diéu chinh giam Sé tién
bao hiém va Téijchiing t6i cam két ring,
Ngudi dudc bao hiém trong Hop déng
bao hiém néu trén:

+ Dang trong tinh trang sic khoe tot va
khéng cd bat clf bénh tat gi khdc so véi
thési diém ky yéu cau bao hiém ban dau

« Tir ngay c6 hiéu luc cla Hop déng bao
hiém dén nay: chua tiing di khdm hodc
cén tu vén y khoa hodc 1am xét nghiém y
khoa; khdng tham gia hodc xét thay
khéng cén phai tham gia

- Chung t8i hiéu réing cac théng tin néu tai
Bdn nay 1a cd s& phap |y dé MB Ageas
Life chdp thuén yéu cdu clia Tdi/Ching téi

D T8i/Chlng t6i d& doc va xdc nhan ndi dung cam
k&t

Chon phuang thiric nhan s6 tién
rut dugc tir GTTK va dién cac
thong tin thanh toan

— Nhan nut Ti€p theo

Yéu cau rat tién tir
Gia tri tai khoan

PHUONG THUC THANH TOAN
Chon phuong thire thanh toan bao hiém

@ Chuyén khoan

(O Nhan tien mt tai ngan hang

Dong phi cho hgp déng khac >
Théng tin tai khoan

S6 tai khoan

1234567008 v
Tén ch tai khoan

Nguyén Yén Nhi

Ngan hang

NHTMCP CONG THUONG VN (VIETINBANK)



Luong thuc hién Yéu cau rat tién tir GTTK (3)

8 9 10
Xac nhan thong tin ] Nhap OTP ] GUi yéu cau thanh cong ]
KH doc va xac nhan thong tin clia yéu cau rit tién tir GTTK KH nhap ma OTP guri vé s6 dién KH c6 thé sir dung M& yéu cau
thoai da dang ky. dugc cung cap dé yéu cau ho trg

o " cho dan yéu cau dé dang hon.
Xdac nhan thong tin va cam ket

; . Xdac nhan théng tin va cam két
o % . &« Nhap ma OTP Th
THONG TIN HOP DONG BAO HIEM

bao

S CAM KET
(' Nguyén Yén Nhi
190000016298 - Vimg Tuong Lai + Toi/chlng toi cam két thong tin ké khai tai Yéu Hiy
cau dién ti nay la hoan toan ding su that va — °
cam két chju trach nhiém vé moi van dé phat
A % h lién quan dén Hop dong bao hiém do céac
NOI DUNG YEU CAU o 2
o e h o yéu cau diéu chinh cla t6i/chting téi néu trén. Nhap oTP
Toi, Bén mua bao hiém dé nghi rut tién tir gia tri tai Toi/chiing a1 hiéu réng viéc ké khai khong day
khoan th oi d dudi day: S o . 4 4 —
bkl el iebibil dt hodc chinh xéc 6 thé dan dén tinh trang Vui long nhap OTP duoc gl vé SBT
o > 7 A « Z = < 09**+***(091
Quyen Igi béo hiém ng ‘donvci bao fuem bi cham ’dm‘hho_ac .qvuyf-:'n
Quyen Igi co bén R i Yéu cau thay déi da dugc nop
chuing t6i cam két chiju trach nhiém va giai trir E N N °
Phuong thire rdt tién tir Gia trj tai khoan Cong ty TNHH Bao hiém nhan tho MB Ageas 8 8 8 8 8 8 thanh cong
RUt theo s6 tién: 2.000.000 VND ("Cong ty") khdi moi nghia vu lién quan trong
truong hop cd bat ky tranh chap nao phat sinh M3 véu &3
" o y o S : 5 yéu cau
@ @ nhi diéu chinh gidm SG tién béo hiém tir bat ky bén thir ba nao khéc lién quan dén 00:41 .

MBA-RF-190000016298-002

cac yéu cau diéu chinh néu trén,
PHUONG THUC THANH TOAN 5i/ching téi &t san s £ i Noi dung
: Tor/chung o ca‘m it Saltl sangﬁcung cz-fp me! Yéu cau rut tién tir Gia trj tai khoan
Chuyén khoan bang chung, thong tin can thiét dé Cong ty
thdm dinh yéu cau diéu chinh trong Yéu cau
SG tai khoan nay va dong y rang Yéu cau nay chi cé gia tri

1234567008 hiéu luc khi duge Cong ty chap thuan bang van Tiép tuc
Tén chd tai khoan ban.

Nguyén Yén Nhi

Nighin Hang . T?i/chunq toi can:| k.et lh'ong t'in ké krlai ta'i Yéu Ve Trang chi
NHTMCP CONG THUONG VN (VIETINBANK) cau nay la day du va chinh xac va déng y cho

Cong ty sir dung va cung c@p cho bén thir ba

i m

«— Muc luc



Truong hop xac thuc giay to tuy than that bai

1 2 3 4
Xac thyc khong thanh cong | Cap nhat gidy t3 tiy than ] Nhap OTP | i yau cau thanh cong |
Trudng hgp Khach hang xac thyc gidy tg khong thanh cong, Khach hang KH nhap ma& OTP gui vé s8 dién
X c6 thé nhan vao nut biéu chinh ngay (a) dé thuc hién cap nhat gidy tc tuy thoai d& dang ky.
than tai EForm thay déi thong tin nhan than (b)
Théng tin hgp déng bao hiém ) . °
(_ Hay )
B . Vi Ngoc Mai
Gidy to tuy than khéng trung khdp vai théng tin e" 000000000001 - Kign tao Tuang Lai .
khach hang da cung cap cho MBAL. Nhap OTP
Quy khéch c6 thé thyc hién thay dai giay to tiry e‘ ) VaiNgoc Mai Vi léng nhép OTP duoc gl ve SDT You chathay 4R 45 duge nop thinh
thén biing cach ndp Yéu cau dieu chinh théng tin 000000000002 - Kign tao Uéc Mo cong
nhan than.
-------------- Xem tat ca hop dong (9) 8 8 8 8 8 8 Mayeuchl
1 MBA-CR-100291963-001
1
_______________ _: No6i dung
OTP sau 00:41 Yéu cau thay déi théng tin nhan than
Chup lai
T8, Bén mua bio hidm 48 nghithay déi théng th
nhén than
Vé Trang chi
Tén ngudi duge thay doi
Vi Ngoc Mai
Chup anh
Tai lén giay td thy than
_____________________ 1 i
Loai gidly té tuy than 1 Chon anh
1
I v
X I Chan tai liéu
I : 2t . I
& Anh mat trudc 1
X I
1
: @ Anh mat sau :
1

«— Muc luc



THANH TOAN ONLINE




Danh sach cac Hop dong cé thé thanh toan

1 2 3 4
Truy cap Thanh toan online ] Pong phi cho HP cua ban ] Xem lich st giao dich ] Thuc hién thanh toan ]
Trang chi — Tinh ndng chinh — Hién thi danh cach cac hgp déng dén Nh&n vao nit (©) dé xem lich sir giao Nh&n vao nit BRLELIEENM dé thuc hién thanh toan
Thanh toan online (a) thdi diém thanh toan khong bao gém dich cta hgp dong

cac hgp déng déng phi 1 lan

KH ¢ thé thuc hién
thanh toan ma khong

Xin chao,
Tran Quang Chinh

Thanh toén online Lich str giao dich Lich s giao dich can Péng nhap —
Xem thém tai Ludng
© oincon Déng phi cho 000000000001 - Vitng Tudng Lai v 000000000001 - Virng Tudng Lai v thanh toan khong
ang phi cho v A
THONG BAO CAP NHAT % @ hop dong ctia ban éq HSYCBH/ dang nhap
CHiNH SACH BAO VE R hop déng khac
pU LIEV CA NHAN : Phi dinh ky Phi déng thém Phi dinh ky Phi déng thém
<7, Vi Ngoc Mai ®
” 000000000001 - Viing Tudng Lai . - ) . - :
Ngay dén han: 03/08/2021 Ngay dén han: 03/08/2021
Dén han déng phi
Trang thai Chua thanh toan Trang thai Chua thanh toan
Han déng phi tiép theo S tién
03/08/2021 15.000.000 VND S8 tidn 5.000.000 VND S8 tién 5.000.000 VND
Gidi quyét Thanh toan ] ,
quyén loi Ngay dén han: 03/08/2021 o Mgay dén han: 03/08/2021 o
1
. Vii Ngoc Mai C':) Trang thai Chua thanh toan Trang thai Chuwa thanh toan
” 000000000001 - Vitng Tuang Lai
. ~ Chua dén han S tién 5.000.000 VMND Sé tién 5.000.000 VND
Diéu chinh Theo doi
hap dong HSYCBH
e Han dong phi tiép theo S4 tién ) i
03/08/2021 15.000.000 VND Ngay dén han: 03072021 Ngay dén han: 03/07/2021
] Trang thai Ba thanh todn Trang thai Ba thanh toan
AP Thanh toan
N
Trang chu Hb trg Tal khodn s e I e

«— Muc luc



Thu'c hién thanh toan phi hgp dong

1
2 3
Thu'c hién thanh toan ] Chon phuang thirc thanh toan ] Thanh toan thanh cong ]
Nh&n vao nut d€ thyc hién thanh todn tai danh sach cac khoan phi — Chon phuong thic thanh todn phi hop KH dugc nhan mat thong bao sau khi
Nhan Ti€p tuc thanh toan thanh toan t‘hanh c6bng gém co
- Ma don hang
e] - NGi dung thanh toan
9:41 all -
. NP A7 .
Lich sir giao dich MB A MB agaaéf

Thanh toan thanh céng

000000000001 - Ving Tudng Lai R Ngudi duge bao higm Nguyén Yén Nhi < Thﬁng tin ﬂgu’bi ddl'lg phi o
San phdm bdo hiém Kién Tao Tuong Lai
Phi dinh k¥ Phi déng thém (@) L& bén mua bio higm
Tinh trang hop déng Dang hiéu luc
. 2 = & 58 hop déng bao hiém AF923849234021
Dinh kj déng phi Nt ndm Khac bén mua bago hiém
Ngay dén han: 03/08/2021
Phi dinh k)‘q‘ ﬁ,ﬂﬂﬂ,mﬁ VND Thai gian thanh toan 09/01/2023 09:01:56
-
Trang théi Chuta thanh todin Phuong thirc thanh toan
56 tign 800,000 VND
L Chon loai phi
Sa tién 5.000.000 VND @ Thé ATM NGi dia napas2 M3 don hang AF923848234021
S6 phi con du 4,100,000 VND - Déng philan dau
Nf_‘]"ﬂ‘," dén Han 03103!2021 o O Phi bao hiém uong thém Noi dung thanh toan AF06.6789 MBTTQT

Thé ghi ng/Thé tin dung

(O Phi san phdm b3 trg bé sung
Loai giao dich Dong phi [an dau

Trang thai Chua thanh toan
ang ' (O Phi thay déi dinh ki déng phi

o s -
36 tién 5.000.000 VND Tong phi 0VND Vidign tir Momo ma

Ngay dén han: 03/07/2021 Quay lai
Tiép tuc thanh toan
Trang thai Ba thanh todn

o~ aed - e A b

«— Muc luc



Luong thanh toan ma khong can dang nhap

1 2 3 4
Truy cap Thanh toan online ] Thanh toan online ] Thuc hién thanh toan ] Chon phuong thirc thanh toan ]
Thanh toan thanh cong
Trang chd — Tinh nang chinh — Nhan vao Bdng phi cho HSYCBH/hgp KH thuc hién dién du cac thong tin Chon phuang thifc thanh toan phu hgp [+
Thanh toan online (a) dong khac (b) thanh toan d€ hoan thanh thanh toan

aYo e Thanh toan online 9:M all = == o:41 il =, S8hop dong bio nigm AF923849234021

B N, '1.:. ‘-" 3 Théi gian thanh todn 09/01/2023 09:01:56
- A ! 42 024 2229 8a8E FA %3 0242229 8888 o
® bong p|1| c@ j Pongphicho MB ageag\ MB ageas <3
@ hop dong P HSYCBH/ :

ctia ban 1 hop dong khac S6 tién 800,000 VND
Locooocococooo - » . o -
< Déng phi bao hiém ¢ Thong tin ngudi dong phi
AF923849234021
TIEN PHONG HANH TRINH 56 Ms don hang - Ddng ph 5n dau
TI_\NF VOUCHER V6 56 - Truy véntheo , . Truy véntheo @ L& bén mua bao higm
:ﬁ"ﬁﬁﬁ;ﬁ"ﬁﬂiﬁﬂ&’}ﬂﬂi i Yss hgp dong bao higm 56 gidy td tuy than N6i dung thanh todn AF06,6789 MBTTQT
& iz Q 3 Khac bén mua bae higm
K 0 1 thah g s 5@ hop d8ng bac hiém/HE so yéu cBu bdo higm = Loal giao dich Déng phi 1an dau
€ CASHBACK 40% u
, Phuong thirc thanh toan Sau khi thanh toan
P—— Mgay sinh B&n mua bio higm * Thanh cong, KH dugc
’ g
Vui long Pang nhap dé thuc hién thanh toan h"" th X h‘ h k"’t
? < o Hio g o Best & @® Thé ATM N dia napas3 ien thi man hinh ke
i ua thanh toan thanh
o ‘v 1. Dong phi dinh ky q,\ ~ ) N i
2. Bong phi dong them
cong, cling cac thong tin
- . ) 3. Dong phi san pham bd sung Ngay sinh Ngudi dugc bao hiém * — cc bén Cl:la g|a0 dICh
Hop dqr?g Giai quyét Thanh toan 4. Dong phi thay di dinh ky dong phi Thé ghi ng/Thé tin dung
cda:tol quyen loi [ _orlhrf_ =1 5. bong phi khoi phuc hop déng E _

e dong phi lan dau, dong phi cho ban be

ngudi than vui long chon -
Dong phi cho HSYCBH/ Hop dong khac” e Vi dign tir Momo vH-»_i
I'm nat a robot

Tiép tuc thanh toan
Truy van

Diéu chinh Theo dai Mua
hop déng HSYCBH bao hiém

X

Trang chd H6 trg Tai khoan




Thu'c hién thanh toan Phi bao hiém dong thém

1 2 3 4
Thu'c hién thanh toan ] Chon phi dong thém ] Phuong thirc thanh toan ] Tao yéu cau diéu chinh ]
. . . n i bao hiém dé a Chon phuang thirc thanh toan DE hoan tat yéu ca, KH truy ci
Nhan vao nit de thuc hién Chon Phi bao hiém dong thém (a) C - hoar ye , Yy cap
thanh toan tai dann sach cac khoan phi Note: chiic nang biéu chinh hgp déng
anh toan tal danh sach cac khoan phi va nop dan Bo sung phi dong
— Nhan Ti€p tuc thanh toan a
' c 9:41 0= - thém
Diéu kién d€ hgp ddng cd thé thanh todn Phi bao hiém déng thém: e w
- HD c6 san pham chinh 14 UL2017 _ MBogerk® MBagerls
- Hgp dong khdng co phi con ng va dang active -
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